
West Bengal Real Estate Regulatory Authority
Calcutta Gieens Commercial Complex (1st Floor)

1O5O/2, Survey Park, Kolkata- 70O 075

C m laint No WB RA COM 013

Santasri Basu. .... Complainant.

Vs.

Himanga Mercantiles h/t. Ltd' ' Respondent.

of AuthoritY

Complainant, Santasri Basu appeared online at the -ime of hearing of th

is requested to file hazira online or physicallY

Note of
action

taken on
order

o2

T;n.2o2s instant Complaint. He

should be kePt in record.

directions:-

Respondent, Himanga Mercantiles Pvt

Representative, Nisheet Agarwal appeared

sutmitted hazira thorough online and he is

online or physically should be kept in record'

The Complainant has submitted a Notarized A{Iidavit dated 15 09'2O25'

containing total submission regarding this Complaint Petition' as per the last

order of the Authority dated 11'092025' which has been received by this

Authority on 19.09.2025'

IrtthesaidNotarizedAf{idavitoftheComplainantsb€takenonrecord.

The Complainant stated that he has also sent t}te hard and soft copies of the

Affidavit frfei Uy frim to the Respondent through SPeed Post and email'

The Respondent's Authorizd Representative submitted that he has not

,.".iu.a 
^ny'"ony 

of the eallier Order No l dated 11/09/2o25 and also the copy

of the Affidavit llled by the Complainant either by email T by post' so he is now

unable to file Aflidavit rn ResPonse for which he asked for the copy of the said

Aflidavit and the earlier oier and prayed for time to file the Afrrdavit in

Response.

Ltd., rePresented bY the Authonze

online in today's haring. He

requested to lile Authorization l-e

After hearing both Parties, the Authority is pleased to give the following

The Complainant is once again directed to re-send a copy of the

effra"ri nt.a ty tirn to the Respondent as per Order No' l.dated
'il;.;ara, 

both i., t'"d and soft copies' within 7 (seven) davs

f-- th. date of receipt of the instant Order through email; and

1

SI. Number
and date of

order

a)

Order and signature

-,1

I

I



b) The Complainan t IS hereby further directed to file Affidavit of-

Service t the trm e of next hearing of the lnstan t complainan t;
a

and

c) The Respondent is hereby directed to file written Response with

regard to the Complaint Petition and the Affidavit sent by the

CJmplainant, annexing therewith notary attested / self-attested

"r,ppo.tirrg 
documents, if any, alfrrming non receipt 

-of 
Order

.rr-u. I dated 11.09.2025 ar,d the Affldavit from the

compt^inant as stated by him today and send the Affidavit (in

originat ) to the Authority senring a copy of the same to the

Coirplarnalt, both in hard and soft copies as per Order No 1

aatea f1.OS.ZOZS stthtn 7 (sevcnl itays after receiving the copy

of the same from the Complainant, either by email or speed Post

whichever is earlier.

Fix after 3 (three) weeks for further hearing and order'

(JAY A KR. BASU)
ChairPerson

West Bengal Real Estate Regulatory Authority
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BHOLANATH (TAPAS MUKHOPAD AY)

Member
Member
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